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191 份。运用 SPSS 17.0 统计软件包进行分析，使用叙述性统计、信度分析、独

































Game Industry has been increasingly prosperous in Asia. In this industry, the 
most popular game is the gaming machine which has a great growth potential. 
Interestingly, to the best knowledge of the researchers, no prior research has studied 
the Game Industry. In order to explore the unique organization behavior in the Game 
Industry, the present study investigate the relationships among various types of 
leadership, organization culture, employee job satisfaction, and employee job 
performance in this industry. Notably, the moderating effects of social support 
between supportive leadership and other constructs were also examined in this study. 
The following methods are used to analyze the survey data: (1) reliability analysis, (2) 
t-test, (3) ANOVA, and (4) multiple regression analysis. Findings reveal that (1) the 
supportive leadership has a significant and positive impact on employee job 
satisfaction, (2) organization culture has a significant and positive impact on 
employee job satisfaction, (3) employee job satisfaction has a significant and positive 
impact on employee job performance, (4) social support has a positive and significant 
impact on employee job satisfaction, (5) supportive leadership has a positive and 
significant impact on employee job performance, (6) social support has no moderating 
effect on the relationship between supportive leadership and employee job satisfaction, 
(7) social support has no moderating effect on the relationship between organization 
culture and employee job satisfaction, (8) employee job satisfaction has intermediary 
effect between supportive leadership and employee job performance.  Finally, this 
study makes suggestions from the investigation for the business administrators and 
future research. 
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法伦柯夫(Frank J. Fahrenkopf Jr.)表示，「调查结果揭示了亚洲博彩市场的前景光
明，从澳门的持续收益成长，以致新兴博彩市场如新加坡等的崛起，许多不同方
式的增长和扩张都正在进行，令人对亚洲博彩市场的前景充满信心。」商讯杂志
（2011）报导指出，根据财政局所公布的讯息，澳门 2010 年公共财收入为 796.35
亿澳元，较 2009 年的 698.7 亿增加近 14%，其中博彩税收就占了 650 亿，比 2009
年的 418.7 亿增加了 55%。另外中国银行公布澳门 2011 年 3 月经济综合信息中
指出，根据统计局公布的讯息，2010 年澳门本地 GDP 较 2009 年增加了 26.2%，
主要因素包括了博彩毛收入按年增 57.5%。这使得澳门 2010 年的人均 GDP 大幅





























































































































第三节  研究对象与流程 
 


































































































第二章  文献探讨 




                    第一节 领导型态 
 
    本节先汇整各学者对于领导的定义，其次整理出领导行为的相关理论，包含
传统的领导理论与新进的领导理论，并对相关理论加以探讨。 
一、领导的定义 














程序。Robbins & Judge(2007)则定义领导为影响团体达成愿景或目标的能力。 




















    基本上，探讨领导理论与研究之发展的学者大都将特质理论、行为理论与情
境理论视为传统的领导理论，1980 年代以后则有新的发展方向，学者将其称为
新进领导理论或是当代领导理论(Hunt et al., 1988； Bryman, 1992)，包含魅力型
领导理论 (Charismatic Leadership Theory)、转换型领导理论 (Transformational 
Leadership Theory)与交易型领导理论(Transactional Leadership Theory)。Yukl(1994)
指出领导研究分为四个导向，分别为特质途径、行为途径、权利影响途径及情境
途径。 Robbins & Judge(2007)将现有的领导理论分为四大类，即特质理论(Trait 
Theories)、行为理论(Behavioral Theories)、权变理论(Contingency Theories)与当
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